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Overview 

 

Paymerang is committed to providing you the service and information needed to maximize the 
value of your CYA product deployment.  To make sure our solutions continue to complement 
your ECM platform, Paymerang only maintains its product versions for supported ECM 
servers.   
 
The tables below outline: 

• All CYA products and their versions  

• The ECM versions our solutions support  

• The scheduled end of support date for specific CYA product versions  
 
If you have additional questions regarding your deployment, please contact our customer 
service team at support@cya.com 
 

mailto:support@cya.com
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EMC | Documentum Content Server 
 

CYA SmartRecovery 

 

Version 7.3 SP2 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

23.x(1) Red Hat Enterprise Linux Oracle 

23.x(1) SUSE Enterprise Linux Oracle 

23.x(1) Windows Server Oracle 

SQL Server 

22.x(1) Red Hat Enterprise Linux Oracle 

22.x(1) SUSE Enterprise Linux Oracle 

22.x(1) Windows Server Oracle 

SQL Server 

21.x(1) Red Hat Enterprise Linux Oracle 

21.x(1) SUSE Enterprise Linux Oracle 

21.x(1) Windows Server Oracle 

SQL Server 

20.x(1) Red Hat Enterprise Linux Oracle 

20.x(1) SUSE Enterprise Linux Oracle 

20.x(1) Windows Server Oracle 

SQL Server 

16.7(1) Red Hat Enterprise Linux Oracle 

16.7(1) SUSE Enterprise Linux Oracle 

16.7(1) Windows Server Oracle 

SQL Server 

16.4(1) Red Hat Enterprise Linux Oracle 

16.4(1) SUSE Enterprise Linux Oracle 

16.4(1) Windows Server Oracle 

SQL Server 

7.3(1) Red Hat Enterprise Linux Oracle 

7.3(1) SUSE Enterprise Linux Oracle 

7.3(1) Windows Server Oracle 

SQL Server 

7.2 Red Hat Enterprise Linux Oracle 

7.2 SUSE Enterprise Linux Oracle 

7.2 Windows Server Oracle 

SQL Server 
(1)  Documentum Docker deployment is not supported. 

  



 Product Matrix 

 

24-Jan-24 CYA support 

https://support.cya.com -  support@cya.com 

4 

 

Extender 

Operating System Backup System  

Linux 64-bit DELLEMC NetWorker 

IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 

 

Windows 64-bit DELLEMC NetWorker 

IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 
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Version 7.3 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

20.2(1) Red Hat Enterprise Linux Oracle 

20.2(1) SUSE Enterprise Linux Oracle 

20.2(1) Windows Server Oracle 

SQL Server 

16.7(1) Red Hat Enterprise Linux Oracle 

16.7(1) SUSE Enterprise Linux Oracle 

16.7(1) Windows Server Oracle 

SQL Server 

16.4(1) AIX DB2 

16.4(1) Red Hat Enterprise Linux Oracle 

16.4(1) Solaris Oracle 

16.4(1) SUSE Enterprise Linux Oracle 

16.4(1) Windows Server Oracle 

SQL Server 

7.3(1) AIX DB2 

7.3(1) Red Hat Enterprise Linux Oracle 

7.3(1) Solaris Oracle 

7.3(1) SUSE Enterprise Linux Oracle 

7.3(1) Windows Server Oracle 

SQL Server 

7.2 AIX DB2 

7.2 Red Hat Enterprise Linux Oracle 

7.2 Solaris Oracle 

7.2 SUSE Enterprise Linux Oracle 

7.2 Windows Server Oracle 

SQL Server 

7.1 AIX DB2 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Solaris Oracle 

7.1 Windows Server Oracle 

SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Server Oracle 

SQL Server 
(1)  Documentum Docker deployment is not supported. 
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Extender 

Operating System Backup System  

AIX DELLEMC NetWorker 

IBM Spectrum Protect (Tivoli Storage Manager) 

 

Linux 64-bit DELLEMC NetWorker 

IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 

 

Solaris 64-bit DELLEMC NetWorker 

Veritas NetBackup 

 

Windows 64-bit DELLEMC NetWorker 

IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 
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Version 7.2 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

7.3(1) AIX DB2 

7.3(1) Red Hat Enterprise Linux Oracle 

7.3(1) Solaris Oracle 

7.3(1) SUSE Enterprise Linux Oracle 

7.3(1) Windows Server Oracle 

SQL Server 

7.2 AIX DB2 

7.2 Red Hat Enterprise Linux Oracle 

7.2 Solaris Oracle 

7.2 SUSE Enterprise Linux Oracle 

7.2 Windows Server Oracle 

SQL Server 

7.1 AIX DB2 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Solaris Oracle 

7.1 Windows Server Oracle 

SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Server Oracle 

SQL Server 
(1)  Documentum Docker deployment is not supported. 
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Extender 

Operating System Backup System  

AIX DELLEMC NetWorker 

IBM Spectrum Protect (Tivoli Storage Manager) 

 

Linux 64-bit DELLEMC NetWorker 

IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 

 

Solaris 64-bit DELLEMC NetWorker 

Veritas NetBackup 

 

Windows 64-bit DELLEMC NetWorker 

IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 
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Version 7.1 SP1, SP2 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

7.2 AIX DB2 

7.2 Red Hat Enterprise Linux Oracle 

7.2 Solaris Oracle 

7.2 SUSE Enterprise Linux Oracle 

7.2 Windows Server Oracle 

SQL Server 

7.1 AIX DB2 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Solaris Oracle 

7.1 Windows Server Oracle 

SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Server Oracle 

SQL Server 

6.7, SP1 – SP2 AIX DB2 

Oracle 

6.7, SP1 – SP2 HP-UX  (Itanium) Oracle 

6.7, SP1 – SP2 HP-UX (PA-RISC 2.0) Oracle 

6.7, SP1 – SP2 Red Hat Enterprise Linux Oracle 

6.7, SP1 – SP2 Solaris Oracle 

6.7, SP1 – SP2 SUSE Linux Enterprise Server Oracle 

6.7, SP1 – SP2 Windows Server DB2  

Oracle 

SQL Server 
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6.6 AIX DB2 

Oracle 

6.6 HP-UX (Itanium) Oracle 

6.6 HP-UX (PA-RISC 2.0) Oracle 

6.6 Red Hat Enterprise Linux Oracle  

6.6 Solaris Oracle 

6.6 SUSE Linux Enterprise Server Oracle 

6.6 Windows Server DB2 

Oracle 

SQL Server 

 

Extender 

Operating System Backup System  

Linux 32-bit IBM Spectrum Protect (Tivoli Storage Manager)  

Linux 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 

 

Solaris 64-bit Veritas NetBackup  

Windows 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 

 

Windows 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 

 

   

 

  



 Product Matrix 

 

24-Jan-24 CYA support 

https://support.cya.com -  support@cya.com 

11 

 

Version 7.1 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Solaris Oracle 

7.1 Windows Server Oracle 

SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Server Oracle 

SQL Server 

6.7, SP1 – SP2 AIX DB2 

Oracle 

6.7, SP1 – SP2 HP-UX  (Itanium) Oracle 

6.7, SP1 – SP2 HP-UX (PA-RISC 2.0) Oracle 

6.7, SP1 – SP2 Red Hat Enterprise Linux Oracle 

6.7, SP1 – SP2 Solaris Oracle 

6.7, SP1 – SP2 SUSE Linux Enterprise Server Oracle 

6.7, SP1 – SP2 Windows Server DB2  

Oracle 

SQL Server 

6.6 AIX DB2 

Oracle 

6.6 HP-UX (Itanium) Oracle 

6.6 HP-UX (PA-RISC 2.0) Oracle 

6.6 Red Hat Enterprise Linux Oracle  

6.6 Solaris Oracle 

6.6 SUSE Linux Enterprise Server Oracle 

6.6 Windows Server DB2 

Oracle 

SQL Server 
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Extender 

Operating System Backup System  

Linux 32-bit IBM Spectrum Protect (Tivoli Storage Manager)  

Linux 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 

 

Solaris 64-bit Veritas NetBackup  

Windows 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 

 

Windows 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Veritas NetBackup 
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CYA Connector for SmartRecovery 

 

Version 6.1 SP2 End of Support Date: Not scheduled 

Supported CYA SmartRecovery version 

CYA SmartRecovery 7.3 SP2 

CYA SmartRecovery 7.3 

CYA SmartRecovery 7.2 

Device Type Version 

File System Not Applicable 

EMC Centera 2.3.2 or higher 

EMC NetWorker 7.2 or higher 

IBM Spectrum Protect  

(Tivoli Storage Manager) 

5 or higher 

Network Appliance NearStore Not Applicable 

Veritas NetBackup 5 or higher 

 

 

Version 6.1 SP1 End of Support Date: Not scheduled 

Supported CYA SmartRecovery version 

CYA SmartRecovery 7.3 

CYA SmartRecovery 7.2 

CYA SmartRecovery 7.1 SP2 

CYA SmartRecovery 7.1 SP1 

CYA SmartRecovery 7.1 

CYA SmartRecovery 7.0 

Device Type Version 

File System Not Applicable 

EMC Centera 2.3.2 or higher 

EMC NetWorker 7.2 or higher 

IBM Spectrum Protect  

(Tivoli Storage Manager) 

5 or higher 

Network Appliance NearStore Not Applicable 

Veritas NetBackup 5 or higher 
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Version 6.1 End of Support Date: Not scheduled 

Supported CYA SmartRecovery version 

CYA SmartRecovery 7.1 SP1 

CYA SmartRecovery 7.1 

CYA SmartRecovery 7.0 

CYA SmartRecovery 6.0 SP1 

CYA SmartRecovery 6.0 

Device Type Version 

File System Not Applicable 

EMC Centera 2.3.2 or higher 

EMC NetWorker 7.2 or higher 

IBM Spectrum Protect  

(Tivoli Storage Manager) 

5 or higher 

Network Appliance NearStore Not Applicable 

Veritas NetBackup 5 or higher 

 

 

 

Version 6.0 End of Support Date: Not scheduled 

Supported CYA SmartRecovery version 

CYA SmartRecovery 7.0 

CYA SmartRecovery 6.0 SP1 

CYA SmartRecovery 6.0 

Device Type Version 

File System Not Applicable 

EMC Centera 2.3.2 or higher 

EMC NetWorker 7.2 or higher 

IBM Spectrum Protect (Tivoli Storage Manager) 5 or higher 

Network Appliance NearStore Not Applicable 

Veritas NetBackup 5 or higher 
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CYA Records Retention Module for SmartRecovery 

 

Version 6.0 SP3 End of Support Date: Not scheduled 

Supported CYA SmartRecovery version 

CYA SmartRecovery 7.3 SP1 

CYA SmartRecovery 7.3 

CYA SmartRecovery 7.2 

 

Version 6.0 SP1, SP2 End of Support Date: Not scheduled 

Supported CYA SmartRecovery version 

CYA SmartRecovery 7.3 

CYA SmartRecovery 7.2 

CYA SmartRecovery 7.1 SP2 

CYA SmartRecovery 7.1 SP1 

CYA SmartRecovery 7.1 

 

Version 6.0 End of Support Date: Not scheduled 

Supported CYA SmartRecovery version 

CYA SmartRecovery 7.0 

CYA SmartRecovery 6.0 SP1 

CYA SmartRecovery 6.0 
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CYA Data Integrity Module 

 

Version 6.0 SP3 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

20.4 Red Hat Enterprise Linux Oracle 

20.4 SUSE Linux Enterprise Server Oracle 

20.4 Windows Server Oracle 

SQL Server 

20.3 Red Hat Enterprise Linux Oracle 

20.3 SUSE Linux Enterprise Server Oracle 

20.3 Windows Server Oracle 

SQL Server 

20.2 Red Hat Enterprise Linux Oracle 

20.2 SUSE Linux Enterprise Server Oracle 

20.2 Windows Server Oracle 

SQL Server 

16.7 Red Hat Enterprise Linux Oracle 

16.7 SUSE Linux Enterprise Server Oracle 

16.7 Windows Server Oracle 

SQL Server 

16.4 Red Hat Enterprise Linux Oracle 

16.4 SUSE Linux Enterprise Server Oracle 

16.4 Windows Server Oracle 

SQL Server 

7.3 Red Hat Enterprise Linux Oracle 

7.3 SUSE Linux Enterprise Server Oracle 

7.3 Windows Server Oracle 

SQL Server 

7.2 Red Hat Enterprise Linux Oracle 

7.2 SUSE Linux Enterprise Server Oracle 

7.2 Windows Server Oracle 

SQL Server 
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Version 6.0 SP2 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

16.4 AIX DB2 

16.4 Red Hat Enterprise Linux Oracle 

16.4 Solaris Oracle 

16.4 SUSE Linux Enterprise Server Oracle 

16.4 Windows Server Oracle 

SQL Server 

7.3 AIX DB2 

7.3 Red Hat Enterprise Linux Oracle 

7.3 Solaris Oracle 

7.3 SUSE Linux Enterprise Server Oracle 

7.3 Windows Server Oracle 

SQL Server 

7.2 AIX DB2  

7.2 Red Hat Enterprise Linux Oracle 

7.2 Solaris Oracle 

7.2 SUSE Linux Enterprise Server Oracle 

7.2 Windows Server Oracle 

SQL Server 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Windows Server 

2008 R2, 2012 

DB2  

Oracle 

SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Server DB2  

Oracle 

SQL Server 
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Version 6.0 SP1 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

7.2 AIX DB2 

7.2 Red Hat Enterprise Linux Oracle 

7.2 Solaris Oracle 

7.2 SUSE Linux Enterprise Server Oracle 

7.2 Windows Server Oracle 

SQL Server 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Solaris Oracle 

7.1 Windows Server 

2008 R2, 2012 

DB2  

Oracle 

SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Server DB2  

Oracle 

SQL Server 

6.7, SP1 – SP2 AIX DB2 

Oracle 

6.7, SP1 – SP2 HP-UX (Itanium) Oracle 

6.7, SP1 – SP2 HP-UX (PA-RISC 2.0) Oracle 

6.7, SP1 – SP2 Red Hat Enterprise Linux Oracle 

6.7, SP1 – SP2 Solaris Oracle 

6.7, SP1 – SP2 SUSE Linux Enterprise Server Oracle 

6.7, SP1 – SP2 Windows Server DB2  

Oracle 

SQL Server 

6.6 AIX DB2 

Oracle 

6.6 HP-UX (Itanium) Oracle 

6.6 HP-UX (PA-RISC 2.0) Oracle 

6.6 Red Hat Enterprise Linux Oracle 

6.6 Solaris Oracle 

6.6 SUSE Linux Enterprise Server Oracle 

6.6 Windows Server DB2 

Oracle 

SQL Server 
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Version 6.0 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Server DB2  

Oracle 

SQL Server 

6.7, SP1  – SP2 AIX DB2 

Oracle 

6.7, SP1 – SP2 HP-UX (Itanium) Oracle 

6.7, SP1 – SP2 HP-UX (PA-RISC 2.0) Oracle 

6.7, SP1 – SP2 Red Hat Enterprise Linux Oracle 

6.7, SP1 – SP2 Solaris Oracle 

6.7, SP1 – SP2 SUSE Linux Enterprise Server Oracle 

6.7, SP1 – SP2 Windows Server DB2  

Oracle 

SQL Server 

6.6 AIX DB2 

Oracle 

6.6 HP-UX (Itanium) Oracle 

6.6 HP-UX (PA-RISC 2.0) Oracle 

6.6 Red Hat Enterprise Linux Oracle 

6.6 Solaris Oracle 

6.6 SUSE Linux Enterprise Server Oracle 

6.6 Windows Server DB2 

Oracle 

SQL Server 
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CYA HOTBackup 

 

Version 3.4 SP1 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

23.x(1) Red Hat Enterprise Linux Oracle 

23.x(1) SUSE Enterprise Linux Oracle 

23.x(1) Windows Oracle, SQL Server 

22.x(1) Red Hat Enterprise Linux Oracle 

22.x(1) SUSE Enterprise Linux Oracle 

22.x(1) Windows Oracle, SQL Server 

21.x(1) Red Hat Enterprise Linux Oracle 

21.x(1) SUSE Enterprise Linux Oracle 

21.x(1) Windows Oracle, SQL Server 

20.x(1) Red Hat Enterprise Linux Oracle 

20.x(1) SUSE Enterprise Linux Oracle 

20.x(1) Windows Oracle, SQL Server 

16.7(1) Red Hat Enterprise Linux Oracle 

16.7(1) SUSE Enterprise Linux Oracle 

16.7(1) Windows Oracle, SQL Server 

16.4(1) Red Hat Enterprise Linux Oracle 

16.4(1) SUSE Enterprise Linux Oracle 

16.4(1) Windows Oracle, SQL Server 

7.3(1) Red Hat Enterprise Linux Oracle 

7.3(1) SUSE Enterprise Linux Oracle 

7.3(1) Windows Oracle, SQL Server 

7.2 Red Hat Enterprise Linux Oracle 

7.2 Windows Oracle, SQL Server 

(1)  Documentum Docker deployment is not supported. 
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Supported Full-Text Index Servers 

Full-Text Index Software Version 

xPlore 1.5, 1.6 

   

Supported Backup Systems 

Backup Software Version 

EMC Avamar 7.x 

EMC Networker 8.x, 9.x, 18.x, 19.x 

IBM Spectrum Protect (Tivoli Storage Manager) 7.x, 8.x 

Veritas NetBackup 7.x, 8.x 

Other backup applications such as HP Data Protector and 

Commvault are supported via script mode. 
 

   

Supported Application Server 

Application Software Version 

Apache Tomcat 7.x, 8.x, 9.x 
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Version 3.4 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

20.2(1) Red Hat Enterprise Linux Oracle 

20.2(1) SUSE Enterprise Linux Oracle 

20.2(1) Windows Oracle 

16.7(1) Red Hat Enterprise Linux Oracle 

16.7(1) SUSE Enterprise Linux Oracle 

16.7(1) Windows Oracle 

16.4(1) Red Hat Enterprise Linux Oracle 

16.4(1) Solaris Oracle 

16.4(1) SUSE Enterprise Linux Oracle 

16.4(1) Windows Oracle 

7.3(1) Red Hat Enterprise Linux Oracle 

7.3(1) Solaris Oracle 

7.3(1) SUSE Enterprise Linux Oracle 

7.3(1) Windows Oracle, SQL Server 

7.2 Red Hat Enterprise Linux Oracle 

7.2 Solaris Oracle 

7.2 Windows Oracle, SQL Server 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Solaris Oracle 

7.1 Windows Oracle, SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Oracle, SQL Server 

(1)  Documentum Docker deployment is not supported. 
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Supported Full-Text Index Servers 

Full-Text Index Software Version 

xPlore 1.3, 1.4, 1.5, 1.6 

   

Supported Backup Systems 

Backup Software Version 

EMC Avamar 7.x 

EMC Networker 7.x, 8.x, 9.x, 18.1, 18.2, 19.1 - 19.5 

IBM Spectrum Protect (Tivoli Storage Manager) 5.x, 6.x, 7.x, 8.x 

Veritas NetBackup 7.x, 8.x 

Other backup applications such as HP Data Protector and 

Commvault are supported via script mode. 
 

   

Supported Application Server 

Application Software Version 

Apache Tomcat 6.x, 7.x, 8.x, 9.x 
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Version 3.3 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

7.3(1) Red Hat Enterprise Linux Oracle 

7.3(1) Solaris Oracle 

7.3(1) Windows Oracle, SQL Server 

7.2 Red Hat Enterprise Linux Oracle 

7.2 Solaris Oracle 

7.2 Windows Oracle, SQL Server 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Solaris Oracle 

7.1 Windows Oracle, SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Oracle, SQL Server 

6.7, SP1  - SP2 AIX Oracle 

6.7, SP1  - SP2 HP-UX 11i  (Itanium and PA-RISC) Oracle 

6.7, SP1  - SP2 Red Hat Enterprise Linux Oracle 

6.7, SP1  - SP2 Solaris Oracle 

6.7, SP1  - SP2 SUSE Linux Enterprise Server Oracle 

6.7, SP1  - SP2 Windows Oracle, SQL Server 

6.6 AIX Oracle 

6.6 HP-UX 11i  (Itanium and PA-RISC) Oracle 

6.6 Red Hat Enterprise Linux Oracle 

6.6 Solaris Oracle 

6.6 SUSE Linux Enterprise Server Oracle 

6.6 Windows Oracle, SQL Server 

6.5, SP1 - SP3 AIX Oracle 

6.5, SP1 - SP3 HP-UX 11i  (Itanium and PA-RISC) Oracle 

6.5, SP1 - SP3 Red Hat Enterprise Linux Oracle 

6.5, SP1 - SP3 Solaris Oracle 

6.5, SP1 - SP3 SUSE Linux Enterprise Server Oracle 

6.5, SP1 - SP3 Windows Oracle, SQL Server 

(1)  Documentum Docker deployment is not supported. 
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Supported Full-Text Index Servers 

Full-Text Index Software Version 

xPlore 1.0, 1.1, 1.2, 1.3, 1.4, 1.5, 1.6 

   

Supported Backup Systems 

Backup Software Version 

EMC Avamar 7.x 

EMC Networker 7.x, 8.x, 9.x, 18.1, 18.2, 19.1 - 19.4 

IBM Spectrum Protect (Tivoli Storage Manager) 5.x, 6.x, 7.x 

Veritas NetBackup 7.x, 8.0 

Other backup applications such as HP Data Protector and 

Commvault are supported via script mode. 
 

   

Supported Application Server 

Application Software Version 

Apache Tomcat 6.x, 7.x, 8.x 

 

 

 

 

 

 

  



 Product Matrix 

 

24-Jan-24 CYA support 

https://support.cya.com -  support@cya.com 

26 

 

Version 3.2, 3.2 SP1 End of Support Date: Not scheduled 

Supported EMC Content servers 

Content Server Operating System Database 

7.1 Red Hat Enterprise Linux Oracle 

7.1 Solaris Oracle 

7.1 Windows Oracle, SQL Server 

7.0 Red Hat Enterprise Linux Oracle 

7.0 Windows Oracle, SQL Server 

6.7, SP1  - SP2 AIX Oracle 

6.7, SP1  - SP2 HP-UX 11i  (Itanium and PA-RISC) Oracle 

6.7, SP1  - SP2 Red Hat Enterprise Linux Oracle 

6.7, SP1  - SP2 Solaris Oracle 

6.7, SP1  - SP2 SUSE Linux Enterprise Server Oracle 

6.7, SP1  - SP2 Windows Oracle, SQL Server 

6.6 AIX Oracle 

6.6 HP-UX 11i  (Itanium and PA-RISC) Oracle 

6.6 Red Hat Enterprise Linux Oracle 

6.6 Solaris Oracle 

6.6 SUSE Linux Enterprise Server Oracle 

6.6 Windows Oracle, SQL Server 

6.5, SP1 - SP3 AIX Oracle 

6.5, SP1 - SP3 HP-UX 11i  (Itanium and PA-RISC) Oracle 

6.5, SP1 - SP3 Red Hat Enterprise Linux Oracle 

6.5, SP1 - SP3 Solaris Oracle 

6.5, SP1 - SP3 SUSE Linux Enterprise Server Oracle 

6.5, SP1 - SP3 Windows Oracle, SQL Server 

6.0, SP1 AIX Oracle 

6.0, SP1 HP-UX 11i  (Itanium and PA-RISC) Oracle 

6.0, SP1 Red Hat Enterprise Linux Oracle 

6.0, SP1 Solaris Oracle 

6.0, SP1 SUSE Linux Enterprise Server Oracle 

6.0, SP1 Windows Oracle, SQL Server 
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Supported Full-Text Index Servers 

Full-Text Index Software Version 

xPlore 1.0, 1.1, 1.2, 1.3, 1.4, 1.5 

Fast Index Server (via script)  

   

Supported Backup Systems 

Backup Software Version 

EMC Avamar 7.x 

EMC Networker 7.x, 8.x, 9.x 

IBM Spectrum Protect (Tivoli Storage Manager) 5.x, 6.x, 7.x 

Veritas NetBackup 7.x, 8.0 

Other backup applications such as HP Data Protector and 

Commvault are supported via script mode. 
 

   

Supported Application Server 

Application Software Version 

Apache Tomcat 6.x, 7.x, 8.x 
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IBM FileNet P8 
 

CYA SmartRecovery 

 

Version 5.5 SP1 End of Support Date: Not scheduled 

Supported FileNet Content Engine 

Content Engine Operating System Application server Database 

5.5.9 – 5.5.1 

5.5 

AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.5.9 - 5.5.1 

5.5 

HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.5.9 - 5.5.1 

5.5 

Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.5.9 - 5.5.1 

5.5 

Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.5.9 - 5.5.1 

5.5 

SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.5.9 - 5.5.1 

5.5 

Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

5.2.1 

5.2 

zLinux WebSphere DB2 

Oracle 

5.2.1 

5.2 

AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 
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5.2.1 

5.2 

Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

5.2.1 

5.2 

zLinux WebSphere DB2 

Oracle 

 

 

Extender 

Supported operating systems and enterprise system backup applications 

Operating System Backup System 

AIX 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

AIX 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Linux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Linux 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Windows 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Windows 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

zLinux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

zLinux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

   

HOTBackup 

Supported enterprise system backup applications 

Backup Software Version 

EMC Avamar 7.x 

EMC Networker 7.x, 8.x 

IBM Spectrum Protect (Tivoli Storage Manager) 5.x, 6.x, 7.x 

Veritas NetBackup 7.x 

   

CYA Agent 

Supported operating systems  

Operating System Hardware 

AIX 32-bit, 64-bit 

HP-UX Itanium, RISC 

Linux 32-bit, 64-bit 

Solaris 32-bit, 64-bit 

Windows 32-bit, 64-bit 

zLinux 32-bit, 64-bit 

 

 

Version 5.5 End of Support Date: Not scheduled 

Supported FileNet Content Engine 

Content Engine Operating System Application server Database 
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5.5.1 

5.5 

AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.5.1 

5.5 

HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.5.1 

5.5 

Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.5.1 

5.5 

Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.5.1 

5.5 

SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.5.1 

5.5 

Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

5.2.1 

5.2 

zLinux WebSphere DB2 

Oracle 

5.2.1 

5.2 

AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.2.1 

5.2 

Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

5.2.1 

5.2 

zLinux WebSphere DB2 

Oracle 

 

 

Extender 

Supported operating systems and enterprise system backup applications 

Operating System Backup System 

AIX 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 
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AIX 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Linux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Linux 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Windows 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Windows 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

zLinux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

zLinux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

   

HOTBackup 

Supported enterprise system backup applications 

Backup Software Version 

EMC Avamar 7.x 

EMC Networker 7.x, 8.x 

IBM Spectrum Protect (Tivoli Storage Manager) 5.x, 6.x, 7.x 

Veritas NetBackup 7.x 

   

CYA Agent 

Supported operating systems  

Operating System Hardware 

AIX 32-bit, 64-bit 

HP-UX Itanium, RISC 

Linux 32-bit, 64-bit 

Solaris 32-bit, 64-bit 

Windows 32-bit, 64-bit 

zLinux 32-bit, 64-bit 
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Version 5.4 End of Support Date: Not scheduled 

Supported FileNet Content Engine 

Content Engine Operating System Application server Database 

5.2.1 

5.2 

AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.2.1 

5.2 

Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

5.2.1 

5.2 

zLinux WebSphere DB2 

Oracle 

5.1 AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.1 HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.1 Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.1 Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.1 SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.1 Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

5.1 zLinux WebSphere DB2 

Oracle 
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5.0 AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.0 HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.0 Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.0 Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.0 SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.0 Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

4.5 AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.5 HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.5 Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.5 Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.5 SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

4.5 Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

4.0 AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.0 HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.0 Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 
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4.0 Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.0 SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

4.0 Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

 

 

Extender 

Supported operating systems and enterprise system backup applications 

Operating System Backup System 

AIX 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

AIX 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Linux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Linux 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Windows 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Windows 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

zLinux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

zLinux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

   

HOTBackup 

Supported enterprise system backup applications 

Backup Software Version 

EMC Avamar 7.x 

EMC Networker 7.x, 8.x 

IBM Spectrum Protect (Tivoli Storage Manager) 5.x, 6.x, 7.x 

Veritas NetBackup 7.x 

   

CYA Agent 

Supported operating systems  

Operating System Hardware 

AIX 32-bit, 64-bit 

HP-UX Itanium, RISC 

Linux 32-bit, 64-bit 

Solaris 32-bit, 64-bit 

Windows 32-bit, 64-bit 

zLinux 32-bit, 64-bit 
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Version 5.3 End of Support Date: Not scheduled 

Supported FileNet Content Engine 

Content Engine Operating System Application server Database 

5.2.1 

5.2 

AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.2.1 

5.2 

SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.2.1 

5.2 

Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

5.2.1 

5.2 

zLinux WebSphere DB2 

Oracle 

5.1 AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.1 HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.1 Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.1 Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.1 SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.1 Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

5.1 zLinux WebSphere DB2 

Oracle 
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5.0 AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.0 HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.0 Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.0 Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

5.0 SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

5.0 Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

4.5 AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.5 HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.5 Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.5 Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.5 SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

4.5 Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

4.0 AIX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.0 HP-UX JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.0 Red Hat Enterprise Linux JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 
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4.0 Solaris JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

4.0 SUSE Linux Enterprise Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

 

4.0 Windows Server JBoss 

WebLogic 

WebSphere 

DB2 

Oracle 

SQL Server 

 

 

Extender 

Supported operating systems and enterprise system backup applications 

Operating System Backup System 

AIX 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

AIX 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Linux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Linux 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Windows 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

Windows 64-bit IBM Spectrum Protect (Tivoli Storage Manager) 

zLinux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

zLinux 32-bit IBM Spectrum Protect (Tivoli Storage Manager) 

   

HOTBackup 

Supported enterprise system backup applications 

Backup Software Version 

EMC Avamar 7.x 

EMC Networker 7.x, 8.x 

IBM Spectrum Protect (Tivoli Storage Manager) 5.x, 6.x, 7.x 

Veritas NetBackup 7.x 

   

CYA Agent 

Supported operating systems  

Operating System Hardware 

AIX 32-bit, 64-bit 

HP-UX Itanium, RISC 

Linux 32-bit, 64-bit 

Solaris 32-bit, 64-bit 

Windows 32-bit, 64-bit 

zLinux 32-bit, 64-bit 

 

 


